Kakso e EUROPE DIRECT?
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KakBo e nHncpopmaumnoHHumaT ueHtbp EUROPE DIRECT?

LleHTbpbT EUROPE DIRECT e 6e3nnaTtHa ycnyra, KOSiToO BM nNomMara ga HaMepuTe OTrOBOpW Ha BbipocuTe
cu 3a EBponelicknsa cbto3. Ton npeanara nHdopMaums rno BCUYKN BUAOBE TEMU, CBbP3aHu ¢ EC,
BK/IIOUMTENIHO 3@ BalLuMTe NpaBa M Bb3MOXHOCTM KaTO €BPONenCcKN rpaxkaaHun n Kak aa ce Bb3nos3saTe oT
TAX. LleHTbpbT MOXe Aa gajae nNpekn OTroBopy Ha nNo-obwinTte BM BbNPOCK, UM aKO MMaTe AeTalsHu
BbMNpOCK, Aa BM HACO4YM KbM Han-406pus U3TOYHUK Ha MHPOPMaUMs N CbBETU Ha MECTHO, PErMoHasHo,
HaLMOHasIHO N eBPONeNCcKO HUBO.

Kak ga ce cBbp)xeM ¢ nHdpopMmaumoHuma opuc Ha EUROPE DIRECT?

MoxeTe pa nsbepete Mexay cnegHuTe CpeacTBa 3a KOMyHUKaUuUS.

- 6e3nnateH Homep 00 800 6 7 8 9 10 11 oT BCAKO MACTO B 27-Te CTpaHu-uneHkn Ha EC. Hakou
orpaHum4yeHmnsa mMoraT ga 6baaT NpUIOXKEHU OT onpeaeneHn MobuNHK onepaTopu UK XOTEeNN.

MoceTe HM Ha agpec: yn. &bdquo;l.C.Pakosckun" 101,

obageTe HM ce Ha TenedoH: (02) 470 98 18,

- U3npaTeTe eNneKTpoHHO cbobuleHne Ha e-mail agpec: direct@europe.bg nnm

- NoCeTe HawaTa MHTepHeT cTpaHuua: http://direct.europe.bg

PaboTHOo BpeMe: nHpopMaunoHHUAT LeHTbp Ha EUROPE DIRECT e goctbneH ype3 TenedoH, eNeKTpoHHa
noLlia uam noceweHme Ha MAcTo Bcekn paboteH geH ot 09:00 go 18:00 yaca. M3BbH paboTHOTO BpeMe
MOXEeTe Aa OCTaBuUTe MUCMO Ha eNeKTpoHHaTa nowia.

Ko Moxxe ga nanonsBa ycnyrumte Ha ueHtbpa EUROPE DIRECT?

MpaxxgaHu, dupmn, ctyaeHTn u ap. C agpyru aymum abconioTHO BCEKU, KOMTO uMa Bbnpocu 3a EC.

KakBa nHcdopmauma moxxe na mu aane EUROPE DIRECT

- O6bwa nHdbopmMaums 3a NOINTUKNTE Ha EBponeinckus cbios.

- MpakTnyecka nHdopmaumsa no geceTkm TEMU, HarNnpuMep Kak ga nony4ymTte paspelieHne 3a rnocTosiHHO
npebrvBaBaHe B Apyra eBponeincka cTpaHa, Kak ga 6baat npusHatn KBanudukaummTe BM UKW Kak Aa ce
onsadyeTe OT OMacHU CTOKMU.

- I3TOYHMUM Ha nHbopMauna UM KOHTaKTU Ha OpraHM3aunmTe, KOUTO ca BM Heobxoanmmm

Konko 6bp30 Mora ga oyaksam OoTroBop?

CratuctukaTta Ha Europe Direct nokassa, ye 90% o1 TenedoHHUTE 3anMTBaHUA Nosy4YyasaT OTrOBOP Ha
MOMeHTa. Bbnpeku ToBa TpsibBa Aa 3HaeTe, 4Ye HAKOW CNOXHU BbNPOCU M3NCKBAT BpeMe 3a npoy4ysaHe. B
TO3U Crly4Yyan Moxe Aa BM 6bae NpeanoXeHo Aa nanpatute Bbnpoca cu B e-mail nnu ga nlvakare
obaxxaaHe OT LeHTbpa.

95% OT 3anMTBaHMsATa NO eNneKTpoHHaTa MnoLla nojslydasaT OTrOBOP B paMKuUTe Ha Tpu paboTHu aHu. B
CbLLOTO BpEME aKOo BaLLMAT BbMNPOC HE MOXe Aa MoJlyyn OTroBOp OT LeHTbpa U TpsibBa Aa 6bae nanparteH
Ha ekcnepT, BaxaT npasunaTta Ha EC - ToecT MakCMMyM Tpu ceamumum.

Mpu ycnyrata WEB ASSISTANCE oTroBopuTe Ca MOMEHTAs/IHWN, Tb KaTO TOBA € MHTEPaKTUBHA
KOMYHMKauunsa. 1 B TO3M cnydyam HAKOWM BbNPOCK He MoraT Aa nosyyaT MOMeHTasieH oTroBop. AKO
onepaTtopuTe Ce HyXAasaT OT NoBeYe BpeMe 3a Npoy4YBaHe, Te e BM KaXkaT M e BM NPUKaHAaT Aa
n3npaTtmuTe BbNpoca cn B e-mail. Tpsbea aa ce 3Hae, ye B MOMeHTa ycnyrata WEB ASSISTANCE e
OOCTbIMHA CaMO Ha aHIIMNCKMN N (PPEHCKN e3UK.
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KakBa nHcopmauma He npepnara EUROPE DIRECT?

AKO TbpcuTe MHdopMauunsa 3a EBponenckus Cblo3, NOHSAKOra Moxe ga 6bae TpyaHO Aa 3HaeTe KbAe TOYHO
Aa oTkpueTe HeobxoammoTo. EUROPE DIRECT BM cnecTtsiBa rybeHeTo Ha BpeMe KaTo AelcTBa KaTo Balla
NbpBa TOYKA 3@ KOHTaKT.

TpsibBa aa ce 3Hae, ye EUROPE DIRECT He e ycnyra 3a pewaBaHe Ha npobneMun 1 3a ToBa HE MOXE Aa
noaasa UCKaHWA 3a obesleTeHns AW Aa npenpalla onsaksaHusa ot sawe nme. EUROPE DIRECT obaue
MOXe Aa BM npeaocTaBm nHdopMaums 3a Bpb3ka C HE06XoAMMUTE BU YCNYTM UK OpraHm3aunu.

KaTto obwa nHdopmaumnoHHa ycnyra, EUROPE DIRECT He e ynb/HOMOLLEHA Aa KOMEHTUpa CneunduyHm
BbMNpOCK, OTHacALWM ce A0 nonuTmkaTa Ha EC nnu nosmumaTa Ha Cbio3a No onpeaeneHn NonTUuYeckn
cuTyauun.

Tps6Ba nu aa nnawam 3a aa msnonssam EUROPE DIRECT?

He. JoctbnsT Ao EUROPE DIRECT Ha canTa http://direct.europe.bg nnv ypes e-mail ctpysa camo
LLeHaTa Ha BallaTa MHTepHeT Bpb3Ka. TenedoHHaTta ycayra ype3 Homep 008006 78 9 10 11 e 6e3nnatHa
( € U3KNOYEHMNE Ha HAKOW OrpaHuUYeHus, HanaraHn oT HAKOWM AOCTaBYMUM Ha MOBUAHM TenedoHHU
ycnyrun). BcMukun ynbTBaHUS Uan matepuann, Kouto Bum 6baaTt nanpateHu oT MHPOPMAUNOHHNSA LEHTBP,
CbLo ca 6e3nnaTHWN, BKAKYNTETHO NOLLUEHCKUTE pa3Xxoau.

Hakoh Bbo6Lye we Me uscnywa nun?

[Ja. EUROPE DIRECT e gsynoco4eH gmanor. BawuTe BbNpPOCU LLE MosyyaT OTroBoOp, a BalWlMTe KOMeHTapu
Ca BaXHM 3a Hac. ToeBa nomara Ha EBponeinckusa coto3 ga naeHtnduumpa npobnemmte n ga uMm otrosaps.
AKO ce cHnbcKkaTe C HAKAKBM NpeYKkn npej ynpaxHsiBaHeTo Ha npasaTta cu, nsnonssarnite EUROPE DIRECT
3a Aa NOTbpCUTE CbBET KakBo TpsibBa Aa HanpaBuTe M criogesieTe C HaAcC BalMTe NPEXUBSABAHUSA U ONUT.
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