P E Wl E H W E N 866 Ha MC

oT 28 pekemBpu 2002 rognHa

3A NPUEMAHE HA CTPATEINA 3A ENEKTPOHHO MPABWUTEJNICTBO U 3A
Cb3OABAHE HA MEXOQYBEOQOMCTBEH CHbBET 3A KOOPOAWHUPAHE
HA OEAHOCTUTE NO NMOAOBPABAHE HA AOMMHUCTPATUMBHOTO
OBCIY>KBAHE U U3TPAXXOAHE HA ENEKTPOHHO NMPABUTENICTBO

Ha ocHoBaHue 4n. 13, an. 3, T. 5 OoT YCTPONCTBEHUS NpPaBUIHUK Ha
MuHMCTEpPCKNA CbBET M Ha HeroBata agMUHUCTpaumMs, npueT ¢ NocTaHoBneHne
N 209 Ha MwuHuctepcknsa cbBeT oT 1999 r., n un. 21, an. 1 ot 3akoHa 3a
afMUHUCTpauuaTa

MUWHUWCTEPCKUNAT CBbBBET
PELW WN:

1. Npuema CTpaTterus 3a enekTpoHHO NPaBUTENCTRO.

2. Bb3nara Ha MMHMUCTBpPaA Ha AObpXaBHaTa agMUHUCTPaALUS

onepaTUBHOTO yMpaBrieHMe Ha MnpoLeca Ha uarpaxaaHe Ha enekTPOHHO
NpaBUTENCTBO.

3. CwvspaBa MexagyBeqoMCTBEH CbBET 3a KOoOpAuHMpaAHeE Ha
AenHocTuTe no nogobpsiBaHe Ha agMUMHUCTPATMBHOTO ObcnyxBaHe M
n3rpaxgaHe Ha enieKTpOHHO MNPaBWUTESNICTBO, Hapu4yaH MNo-HaTaTbK “‘cbBeTa”, B
CbCTaB:

NMPEOCEDATEJIUN: MMHUCTBPBT Ha AbpXKaBHaTa agMUHUCTpaUus
N MUHUCTBPBT Ha PUHaAHCUTE
YJIEHOBE:
- 3aMEeCTHUK-MUHUCTPWU nnu rnaBHU cekpeTapu Ha
MUHUCTEpPCTBATa;

- AVPEKTopbT Ha KoopanHaunoHHus LEeHTBbP no
WH(POPMALMOHHN,  KOMYHUKALMOHHW U YNpPaBEHCKN
TexHonormu, cb3gageH ¢ Memopangyma 3a pasbupaTtencreo
mexgy MwuHucTtepckusi cbBeT M [Nporpamata Ha OOH 3a
pa3suTne oT 6 beBpyapu 2002 r.;

- OVpPEeKTopbT Ha Avpekums “MHOopMauMOHHN TEXHOMOorMn u
KOMYHMKaLMn” Ha MUHNCTEPCKNS CHBET;

- AUpeKTopbT Ha aumpekuus “OdbpXaBHa agMuMHUCTpauus” Ha
MwuHucTepCKUs CbBeT.

4. lNoMMEHHUAT CbCTaB Ha CbBeTa ce onpegena OT CbOTBETHUTE
MWHWUCTPU B CPOK 14 OHW OT BNMU3aHETO B CUSa Ha peLUeHNETO.

5. 3a ydactue B 3acejaHnATa Ha CbBETa Ce KaHAT npencraButTesin Ha
3anHTeEpPECYBAHN HENpaBUTENICTBEHN OpraHm3aumm, KOUTO WMMaAT MNMpaBO Ha
cbBellaTersneH rnac.



6. CbBETBHT MMa cneaHnTe yHKUNN:

a) KOOPAMHMPA M3MbIIHEHWETO HA CTpaTernyeckuTe akToBe, NpueTn oT
MuWHUCTEPCKNST CbBET UM CBbP3aHW C nopobpsiBaHe Ha agMWHUCTPATMBHOTO
obcnyxBaHe Npu NpeaocTaBsHe Ha aAMUHUCTPATUBHM YCIyru;

6) nogrotBa W BHaca 3a npuemaHe OT MuHucTepckusi CbBeT
HaumoHanHa nporpama 3a wu3rpaxgaHe Ha €enekTPOHHO MpaBUTENCTBO B
Penybnuka bbnrapus;

B) OD,O6p$IBa M npeagnara Ha MI/IHI/ICTepCKI/IFI CbBeT MU3MEeHEeHUNA "
AOONbJIHEHUA Ha CTpaTervaa 3a EJIEKTPOHHO NpPaBUTESNICTBO,

r) npvema npaBuna 3a opraHusauusita Ha cBosita paboTa;

[1) OCbLLECTBSIBa U APYrN DYHKUMM, BH3NOXEHN My OT MuHUCTEpCKUs
CbBeT BbB Bpb3ka C AeMHOCTMTE No nogobpsiBaHe Ha agMUMHUCTPATUBHOTO
obcnyxBaHe 1 U3rpakgaHeTo Ha eNeKTPOHHO NPaBUTENCTRO.

7. OpraHm3auMoOHHO-TEXHUYECKOTO noAdrnomaraHe Ha CbBeTa ce
ocbllecTBABa OT Aupekums “MIHPOpPMaLMOHHU TEXHONOMMMU U KOMyHUKauMn”® Ha
MwuHucTepckus CbBeT.

MUHUCTDBP-NPEOCEOATENN: /n/ CumeoH CakckoOyprroTckm

FMABEH CEKPETAP HA
MUHUCTEPCKUA CBBET: /n/ CesganuH MaBpoB



CTPATEIUA 3A ENIEKTPOHHO NMPABUTEJICTBO

1. BbBegeHue

To3n OOKYMEHT e cTpaTterMs 3a npunaraHe Ha WHAOPMALMOHHUTE
TEXHOMOMMM B ObpXaBHaTa afMUHUCTPaAUUS M 3a MOCTUraHe Ha MPUOPUTETHUTE
Lienu, 3anerHany B CbBpeMeHHaTa KOHLENUMs 3a eNeKTPOHHO NpaBUTENCTBO.

MnaBHaTa Uen Ha NpMeMaHeTO Ha cTpaTerusiTa e a ce opraHusmpa u
Ja ce TMOAKPenM Ha Hal-BUCOKO [AbPXKABHO paBHULLIE peanu3aumuata  Ha
€IeKTPOHHO MPaBUTENICTBO KaTO Ab/rOCPOYEH NPOLIEC.

CTtpaTernsita odeptaBa CbLLHOCTTA Ha €NEeKTPOHHOTO MPaBUTENCTBO U
HEeroBoTO 3Ha4YeHMe 3a LANoTo obLLEecTBO, CTpaTernyeckuTe Lenm 3a peannsmpaHe
Ha enekTPOHHO npaBuTENcTBO B Bbnrapus, kakto n ObaewaTa opraHusauus u
ynpaeneHue Ha npouecute, CBbp3aHu ¢ Te3n Lenu.

[OKyMEeHTbT € pa3paboTeH KaTO OCHOBEH enemMeHT OT usfocTHaTa
pedbopmMa Ha Obnrapckata AObp)XaBHaA agMUHUCTPAUMs, BKIOYUTENHO Ha
obnactHuTe N OOLMHCKNUTE agMUHUCTPaUmMK. 3a ocurypsisaHe Ha NPUEMCTBEHOCT
— KaTO Ce OT4YUTa KOMMIIEKCHUAT XapaKTep Ha npoueca Ha pedopMupaHe — npu
pa3paboTkaTa ca aHanM3MpaHu W MNON3BaHWM Bevye NpueTuTe WU Bre3nn B cuna
OCHOBHW CTpaTernyeckn [OOKYMEHTU Ha npaBuTencTBoTo. M3nonseBaHm ca u
peauua N3ToYHMUM Ha nHdopmaums 3a onuta n Han-godbpuTe CBETOBHU NPaKTUKK
npyn cb3gaBaHETO U peanuanpaHeTo Ha CTpaTernm 3a eneKTpoHHO NPaBUTENCTBO
(npunoxenne N 1).

C orneg otynMTaHETO WM oueHKaTa Ha cneunduyHuTe 3a CcTpaHaTta
HOPMaTMBHMW, TEXHOMOMMYHU, OpPraHM3aunoOHHWU, PECYPCHU U APYrM NpeanocTaBKu
3a M3rpaxxgaHe Ha enekTpoHHO MpaBUTENCTBO, B Npoueca Ha pa3paboBaHeTo Ha
OOKYMeHTa € npoBeAeHo obCbXaaHe C LUMPOK Kpbl crneumanuctn B obnacrtra Ha
ObPXKaBHOTO yrnpaBneHne n Ha MHPOPMaLMOHHNTE TEXHOMOMH.

[lOKyMEHTBT MMa AbMArOCPOYHO 3HAYEHME Ha HaW-BMCOKO AbPXKABHO U
NONMUTUYECKO PaBHULLE W LLE CINYXXM 33 PbKOBOAHO Hayaro 3a KOHKpeTu3auus Ha
pPasnMyHM NO XapakTep Tekylm 1 6baewm NPoeKkTn 3a n3rpaxaaHe Ha enekTPoHHO
NpaBMTENCTBO, KaTo 3a TAX ca NPUMOXUMW YTBbPAEHUTE B OOKYMEHTa Lenu,
NPUHUMAN U NPUOPUTETHN.

I'Ipe,u,smmp,a Ce nepunoamnydHa aktyanmsauuna Ha cTpaterndra, Taka 4e T4
Aga oTpa3dBa CTpaTterm4eckoTo BWXAaAHEe 3a wu3rpaxpgaHe Ha elieKTpOHHO
npaBUTENCTBO CNPAMO TeKyllaTa OLUuEeHKa Ha peanHnuTe yCrnoBu4d B AbpXaBaTa.

B nokymeHTa ca npencraBeHu:

- peanHocTuTe;

- BU3USTa U cTpaTernvyeckuTe uenw,
- uenuTe;

- o0WmMTE NPMHLUMNK;

- OpraHn3auunaTa n ynpasrieHMeTO Ha rnpoueca.



2. PeanHocTtH

PeanHocTuTe B cCcTpaHata ca npeanoctaBka 3a pasBuMTUE Ha
€TeKTPOHHOTO NpPaBUTENCTBO M 3a (OpPMUpaHe Ha KOHKPETHUTE LenuM Ha
cTpaTerMaTa. Ha [ObpXaBHO W MONMUTUYECKO pPaBHULLIE MpunaraHeTo Ha
NHOPMaLMOHHUTE TEXHONOMMM € NPUOPUTET, KOWTO AOBede A0 peauua peLleHus
N OenctBns 3a NoAaobOpsiBaHe Ha TexHonornyHata cpega W obuecTBeHaTa
Harnaca.

Ha 6Gasata Ha Be4ye HanpaBeHW W3cneaBaHWs M NPOyyYBaHWUs 3a
rotoBHoctTa Ha Penybnuka Bbnrapus ga nocpeluHe npeavsBukaTencrearta u
Bb3MOXHOCTUTE HA HOBUTE MHAPOPMALIMOHHU TEXHOMorMm ca oboOLeHNn HsKou
KOHCTaTauuu 1 npobnemun, NnpeacTaBeHn B crieHUTE OCHOBHMU 00nacTu:

Monutuyecka Bons U NpaBHU HOPMU

Cb3gageHn n npuetu ca peguua cTpaTermyeckn OOKYMEHTU, KOUTO ca
OCHOBaTa Ha [JerHOCTTa Ha AbpXaBHaTa aAMUHUCTPAUMS BbB Bpb3ka C
€NeKTPOHHOTO NpaBuTeNcTBo. MNMpaBHO-HOpMaTuBHaTa 6a3a B cTpaHaTta B ronsima
CTEMEH e XapMoHM3WpaHa C Tasu Ha EBponeinckusi cbio3 U cpaBHUTENHO 6bpP30
MOXXe [ja ce pa3Bue 3a LeNITe Ha eneKTPOHHOTO NPaBUTENCTBO.

OcurypeHo e npaBHOTO perynupaHe Ha AocTbNa A0 UHdopMauus U
3awyTaTa Ha npaBaTa Ha rpaxgaHuTe. PernameHTUpaHu ca 3alumTaTta Ha npasara
BbPXY KOMMIOTbPHM Nporpamv 1 6asv OaHHW W HakasaTenHu npoueaypu cpelly
KOMMIOTBbPHU MPECTbMNNEHNs, HO CbLIECTBYBALUMTE HOPMATMBHM aKTOBE He
OTroBapsAT Ha BCUYKM BEOOMCTBEHW, HALMOHANMHN U MeXAyHapOoOHW U3UCKBaHUS.
He ca poctaTbyHO pa3paboTeHu LusnocTHaTa HopmaTuBHa ypeaba v ctaHgapTuTe
B ob6nactta Ha M3Non3BaHeTo Ha MHMOPMAaLUMOHHMTE TexXHonornuM 3a
agMVHUCTpaTMBHO oOcnyxBaHe. He e onpepgeneHa fICHO OTroBOpPHOCTTa 3a
MCTUHHOCT W MbIHOTA Ha WHOPMaLUuMsATa, CbXpaHsaBaHa WM npedocTaBsHa Mo
€NEKTPOHEH MbT.



MUHdopmaumMoHHa, KOMYHUKaALMOHHA U ynpaBneHcKa cpeaa

HanpaBeHMTe 3HaYuMn OoKETHU U OT Yy>XgectpaHHu OOHOpH
MHBECTMUMMN 3a MOOEPHU3NpPaAHE Ha VIHq)OpMaU,VIOHHVITe TexHonormm B
ObpXaBHaTa agMUHUCTpaunA aOoBegoxa [0 CblieCTBEeHU no,uo6peH|/|;| Ha
HauMoOHalrHata n BegomMcTBeHaTa VIH(bOpMaLl,VIOHHa n KOMYHUKaLUNOHHA

NHpaCTPyKTypa.

B npouec Ha wusrpaxpgaHe e HauwnoHanHaTa ATM? Mpexa Ha
ObpXaBHaTa  aAMUHUCTpaUuS. N3rpageHa e  wuHTerpupaHa  onTu4Ha
KOMYHUKaLMOHHA Mpexa Mexay MMHUCTepcTBaTa U BeAoMCTBaTa Ha Teputopudarta
Ha Codhma. MNpoabmkasa paswMpsBaAHETO Ha Tasn Mpexa Ha TeputTopudatTa Ha
obnacTtHuTe UeHTpoBe Ha Penybnuka Bvnrapus.

B pegovua BegomcTBa € Hanuvue gobpa opraHvsaums U ca npuBneYvYeHu
pobpu cneuynanucTn 3a passuTne Ha MHPOPMaLMOHHATA CTPYKTYpa U ePEKTMBHO
npunaraHe Ha CbBpPeMEHHUTE NH(POPMALMOHHN TEXHOOMUN.

OcurypeHocTTa ¢ KOMMTbpHaTa TexHUKa e npuoputeT B nybnuyHaTta
agMUHUCTPaLNS, HO M30CTaBa CTeneHTa Ha M3MNon3BaHeTo .

Jlnncea ednHHa MHOpMaLIMOHHA cpena B Abp)XaBHaTa
agMunHucTpaumda. MHdopmaunoHHaTa cpeda BbB BegoMcTBaTa € Ha pasfivyHo
TEXHOMNOINMYHO HMBO. PeweHunsTa B obnactta Ha MHAPOPMAaLNOHHUTE TEXHOSOrMN
Ha OTAEeNHMTE BEOOMCTBA He Ca KOOpAWHMPaHW 1 ToBa BOAU 4O HECHBMECTUMOCT
Ha cuctemuTe. Mima HecbrnacyBaHOCT MO OTHOLUEHWE HA U3MNON3BaHUTE TEPMUHN,
HOMEHKNaTypu 1 KnacugukaTopu.

N3rpapeHn ca Hag 70 HauuoHamHU PerncTtpy M MHAPOPMALMOHHU
CUCTEMM, KaTO YacT OT THAX ca AOCTbMHM MO EeNeKTPOHEH MbT, HO OCHOBEH
HedoCTaTbK Ha HauMoHanHUTE WHGOPMAaLMOHHM pecypcu € nuncata Ha
MHTErpUPaHOCT MeXay TAX.

CobliecTByBallaTa MHGopmaLMoHHa cpefa He nNpefocTaBst A4OCTaTbYyHO
cpeacTBa 3a MPOTMBOAEWCTBME HA KOPYMUMOHHUTE MpPakTMKM B ObpXKaBHaTa
afMUHNCTPaLUS.

®OYHKUMUTE HA agMUHUCTPATUBHUTE CTPYKTYpU ca AeduHMpaHu, HO Te
He CbOTBETCTBAT HA CMeundUYHUTE M3NCKBAHUS 3a ENEKTPOHHO MPaBUTENCTBO.
ChbluecTByBallaTa BepTMKarniHa CTPYKTypa Ha ynpaBrieHCcKus mofen 3aTpyaHsiBa
Bpb3kaTa Ha agMUHMCTpaumsTa C rpaxgaHuTe u ¢ busHeca.

Bb3HMKBA HEO6GXOOMMOCT OT Cb3gaBaHe Ha €AMHHM CTaHdapTu U
npunaraHe Ha CbOTBETHUTE HOPMATUBHU PELLEHNSI BbB BCUYKM aAMUHUCTPATUBHU
CTPYKTYpU, perynupaiiy aaMmMHUCTPaTUBHOTO obCnyKBaHe.

YoBelwwku pecypcu

MpunaraHeTo Ha HOBUTE TEXHOMOIMMW W3UCKBA HEMNPEKbCHATO
npngobvBaHe Ha HoBM 3HaHuA. O6pas3oBaTenHOTO HMBO Ha CRAYXUTENUTE B
AbpXaBHaTa agMUMHUCTPaUMsi € CpaBHUTENHO BWCOKO, HO MoAaroToBkaTa 3a
n3non3eaHe Ha WMHPOPMALMOHHUTE TEXHOMOIMM Ha rofsMa 4acT OT THAX He
CbOTBETCTBA HAa U3NCKBAHUATA HA €MIEKTPOHHOTO NPaBUTENCTBO.

' Asynchronous Transfer Mode — Pexum Ha aCHHXPOHHO TIpeJIaBaHe Ha JaHHH



B ObpxaBHOTO ynpaBneHuve TPYAHO ce MpuUBAMYaAT W 3aabpkar
BMCOKOKBanudmumpaHn cneuymanucty B obractta Ha  MHGOpPMaUMOHHUTE
TEXHOMOMN 1 ynpaeneHe nopaau no-npueBrekaTeNHUTe YCnoBUsS Ha 3annallaHe
M NO-SICHUTE NEePCNeKTUBUN 3a Kapuepa B YaCTHUS CEKTOP.

Kputn4yHm chakropu

Ha GasaTa Ha M3MNoXeHWTe peanHocT! ce onpeaenaT KPUTUYHUTE
dakTopwm 3a ycnexa Ha enekTPOHHOTO MPaBUTENCTBOTO:

- Hanuune Ha nonutnyecka Bons;
- OcurypsiBaHe Ha HeobxoaMmmusa OMHaHCOB PeCypC;

- Ocb3HaTta HeobGxoguMMocT Ha o06LWecTBOTO OT pasBUTUE Ha e-
NpaBUTENCTBO;

- Ob6pasoBatenHa M kBanudukaUMOHHA MNOArOTOBKA, MNPaKTUYECKM
YMEHMS Ha YOBELLKMUTE pecypcu 3a yyactue B e-NpaBUTENCTBO;

- OcurypsiBaHe aHraxmpaHOCT Ha BUCOKOKBanuuumMpaHu cneumanucTm
N0 MHCPOPMALIMOHHUTE TEXHOSOMUN;

- EdbekTnBHa obpaTHa Bpb3Ka.

3. Bususa u ctpaternyecku uenm

EnekTpoHHOTO npaBuTenctso B bbnrapus e enemMeHT OT npexoda oOT
NHOYCTPUAnHO KbM WH(OPMaUMOHHO O6LEeCTBO U € CpeAcTBO 3a YCKOpsiBaHe
npoueca Ha eBpouHTerpaums. To e npouec Ha NPoMsAHa, KOUTO No3BoONsiBa fa ce
pasWMpAT Bb3MOXHOCTUTE Ha rpaxgaHute u Gu3Heca 3a yvyacTve B eHa HOBa,
BGasMpaHa Ha 3HaHMEeTO MKOHOMMKA. 3a Aa ce peanuaupa Lenuat noTeHuman Ha
€MNeKTPOHHOTO npaBuUTEsICTBO, e HeobxoaMmo pedopmMunpaHe Ha
aAMUHUCTpaUMsATa, Ha ynpaBneHneTo Ha Bu3HecC npouecuTe U Ha UHdopMauusaTa.
M3nckBa ce npomMsiHa M B HayMHa, MO KOWUTO CHYXUTENuTe B AbpXaBHaTta
aAMUHUCTPaLMS MUCIAT U OencTtBaTt, B OTHOLWEHWETO MM KbM paboTtata n B
obLyBaHeTo C rpaxgaHuTe n ¢ busHeca.

OcHoBHaTa ponsa Ha enekTPOHHOTO MPaBUTENCTBO € Ada OTroBoOpu Ha
Hy>XauTe Ha obLLecTBOTO OT KayeCTBEHW W JIECHOAOCTbMHU aAMWHUCTPATUBHU
ycnyrn. WarpaxgaHeTo Ha enekTpoOHHOTO MpaBuTencTtBo ce obycnaBa M oOT
HeobxogMMocTTa Aa Ce HamansasBaT KOPYMNUMOHHUTE MpPaKTUKU. YCnyrute Lwe
O6bOoaT npefocTaBAHW MO HaYWH, MACTO M Bpeme, yoobHu 3a rpaxpgaHute U 3a
H6usHeca. OcBeH TpPagUUMOHHUTE KaHamnu 3a KOMyHMKaUuMsa LWe ce u3nonseaT U
BCUYKN HOBW Cpean U YCTPOWCTBA, KaTto OOCnyXBaHeTO Lie ce U3BbpLUBa Ha
npuHumMna “egHo ruwe”. KnneHtn Ha ycnyrmte Ha enekTPOHHOTO NPaBuUTESICTBO Ca
rpaxxgaHnte n OU3HECHT, KakTO U AbpXaBHaTa agMUHUCTpauus. Ycnyrute Lie
6baaT rpynupaHn B TeMu U CbOUTUSA OT XMBOTA, ONUCAHU C EXEeAHEBHUSA e3UK Ha
rpaxgaHure.

Bususara 3a €JITEKTPOHHO MNMpaBUTESNICTBO B 5bnrap|/|;| e:



lpasumencmeomo Ha Penyb6nuka Bbwbnzapusi we ocbuecmesiea
MOOepHO U eqpuKkacHO ynpaesieHUe cbC cpedcmeama Ha CbBPEMEHHU
UH¢hOopMayUOHHU mexHoJ1I02uU, 3a 0a nocpeuw,a peasiHume nompebHocmu Ha
epaxk0aHume u Ha 6u3Heca Mo 8CsIKO 8peMe U Ha 8CSIKO MsSICMO.

MpaButencteoTo Ha Penybnuka bbnrapmsa we passuBa HeobxogmmaTa
OopraHuM3aumoHHa, KOMYHMKAUWOHHaA M MHGOpMauMoHHa cpefa 3a edeKTUBHO
PYHKUNOHUPAHe Ha Obp)KaBHaTa agMUHUCTPALUMNA B CbOTBETCTBUE C NPUHUMNUTE,
HOPMUTE N Han-4OOpPUTE CBETOBHW NPAaKTUKN.

N3rpaxxgaHeTo Ha enekTPoOHHO npaBuTenctBo ce obycnaesa oOT
HeobxogmMmMocTTa:

- [la ce cbKkpalwiaBaT pasxoauTe M Aa ce nosuwasa ePeKTUBHOCTTA Ha
ObPXKaBHOTO yrnpaBneHue.

- [la ce nocpellat o4yakBaHUsATa Ha rpaxkaaHuTe U ga ce nogobpsasat
yCrnoBusiTa 3a B3aMMOENCTBME C TAX.

- [1a ce nogob6psiea BM3HEC KNMMaTbHT.

EnekTpoHHOTO MpaBMTENCTBO 0b6XBallla YeTMPWU OCHOBHU HarnpaBeHus
3a KOMYHUKaLUWSI U YCIyTL:

- “AgMunHUCTpauma — paxgaHn” — cbBpeMeHHU VIHTepHeT n uHTpaHeT
WEB 6a3npaHn pelueHunsi, Cb4eTaHu C TpaguumMoHHUTE CpeacTBa 3a OCUrypsiBaHe
Ha LUMPOK OOCTbM, KOMTO Oa BOAAT OO0 KadecTBeHW MPOMEHM B ycnoBudATa 3a
KOMYHUKMpaHe 1 NpefoCcTaBsaHe Ha YCryru 3a rpaxgaHuTe.

- “AoMuHUCTpaumna — bBusHec” — CbBpPEMEHHW peLleHusi, KOUTO
onTUMMU3NpaT npoLecuTe U OenoBUTE OTHOLUEHWA Mexay agMUHUCTpauusaTa u
pasfiM4HUTE MKOHOMUYECKUN CyDEKTM.

- ‘“AOMUHUCTpaumMs —  AOMUHUCTpaumsa” —  passBuTue Ha
NHPOPMALIMOHHUTE TEXHOSIOMMN B HALMOHanNeH u MexayabpXaBeH acnekT ¢ ornes
Ha egEeKTMBHO B3aMMOAEWCTBME MeXAy pasfIMyHUTE aaAMWUHUCTPATUBHMU

CTPYKTYpW.

“‘BbTpewHoBegoMcTBEHA  €(PEeKTMBHOCT M edomKacHocT”
opraHuavMpaHe ” oOnNTMMU3MPaHe Ha Ou3Hec npouecuTe, Ha OTHOLWeEeHUsTa
“AOMUHUCTpauua — Cnyxutenn” ©M  Ha KOMyHMKaumsaTa B OTAENHUTE
aAMUHUCTPATUBHUN CTPYKTYPMU.

MpaButencteBoto Ha Penybnuka bbnrapys cu noctaBa crnegHute
cTpaTerM4yecku uenu 3a enekTpoHHO NPaBUTENCTBO:

MpedocmaesiHe nMo efneKMPOHEH NbM Ha Ka4yecmeeHu,
UKOHOMUYeCKU egheKmusHU u JiIeCHOOoCMbIHU aOMUHUCMpPamueHuU yciyau
Ha epaxdaHume u Ha 6u3Heca.

PaswupsieaHe = Ha  mexHoO/IO2UYHUME  B8Bb3MOXHOCMU  Ha
epaxdaHume u Ha 6u3Heca 3a y4acmue 8 ObpPXKagHOMO ynpaesieHue.



Cn30aeaHe Ha Op2aHu3ayuoHHa, KOMYHUKaUUOHHa u
UH¢hopMayuoHHa cpeda 3a egheKmueHO U MPoO3pPavyHO (PYHKUUOHUpPaHe Ha
JObp)xasHama aOMuHUCMpayusi 8 cbomeemeue C rMpuHyunume, Hopmume u
Halu-dob6pume npakmuku Ha Eeponelickusi CbrO3.

OcbluecTBABaHETO Ha Te3n CTpaTernyecku Lenu e AonpuHece 3a
HamansiBaHe Ha pasxoAuTe 3a NnoadbpXaHe Ha AbpXaBHa agMUHUCTpauus, 3a
nogobpsiBaHe ka4yecTBOTO Ha yCnyrute, U 3a orpaHu4aBaHe Ha kopynuusita. ToBa
ca BaXkHW NpeanocTaBky 3a CTabuIHO MKOHOMMYECKO 1 OOLLIECTBEHO pa3BUTHE.

OCHOBHM HanpaBrieHUsl 3a MoCTUraHe Ha cTpaTernyeckuTe Lenu Ha
€NEKTPOHHOTO NPaBUTENCTBO ca:

- lNpepoctaBsAsHe Ha eneKTPOHHWM Yycnyrm Ha Gasata Ha
CblLecTBYBaLLUMTE MHOPMALMOHHN TEXHOMOMMN N PECYPCU B MHCTUTYLIMUTE.

- Cb3gaBaHe Ha MeTaMHgOpMaLMOHHA cucTema, ocurypsiealia
MHOPMaLUMOHHa cpefa 3a MHTErpypaHn agMUHUCTPATUBHU YCIYTW.

- MpunaraHe Ha WHTepHeT 6asvMpaHn TEXHOMormM 3a MHAOpPMUpPaHe,
KOMYHMKaLNA W YCIyrn 3a rpaxkaaHuTe u opraHmsauuunTe.

- Pa3BuTne Ha TexHn4YeckaTa nHpacTpykTypa.

4. Uenu

BbB Bpb3ka C peanuanpaHeTo Ha BU3NSATA U U3MbIIHEHMETO Ha
CTpaTerMyecknte LUEenu, CBbp3aHM C  U3rpaxaaHeTo Ha  eNeKkTPOHHOTO
npaBMTENCTBO, NPaBUTENCTBOTO Ha Penybnuka Bbnrapus KoHkpeTusmpa @m B
crneAHUTe OCHOBHU HanpaBreHus:

OpueHTauma KbM rpaxxgaHute U KbM Ou3Heca

e OcurypsBaHe Ha YyCnoBusi 3a LWKMPOK OOWECTBEH [JOCTbM A0
MHpopMaUna MO eneKkTPOHEeH NbT M 3a yyYacTue B OEeMOKpPaTUYHMUS
npouec.

e OcurypsiBaHe Ha nNpPO3payHOCT 3a [JeVHOCTTa Ha [AbpKaBHaTa
agMUHMCTpPaUMsT U Bb3MOXHOCTM 3a obpaTHa Bpb3ka KaTo
NPeanocTaBkyM 3a OOLECTBEH KOHTPON BbPXY M3MbIHUTENHaTa
BacT.

e [logobpsiBaHe KayeCcTBOTO Ha obOulyBaHe MeXxay rpaxpgaHuTte,
OGusHeca u cnyxutenute 4pe3 MNOCTOAHEH OOMEH Ha 3HaHus,
noBuLLABaHE HMBOTO Ha KOMMETEHTHOCT, Ha TexHonornyHarta u
agMuUHUCTpaTMBHATa KynTypa.

e HamansBaHe Ha BpeMeTO, ycunusTa U LeHaTa 3a HamupaHe W
AoCTUraHe 4o NUYHU 1 NyGnNMYHK JaHHW Ype3 CrpaBKu OT PErncTpu u
aBTOMaTM3NPaHN WMHPOPMALMOHHN CUCTEMM Ha ObpXaBHaTa
agMUHUCTpauus.
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Какви цели?


HamansaBaHe Ha  BpemeTo, ycunusTa UM UeHata  Ha
agMUHUCTPATUBHUTE YCNYrN Ype3 eneKTPOHEH OOMEH Ha AOKYMEHTH
W gpyra uHgopmauus  Mexay —rpaxgaHuTte, OusHeca U
agMuUHUCTpauuaTa.

HamansiBaHe Ha BpemeTo, ycunusita U LeHaTa 3a rpaxgaHute u
OGusHeca npu nNpPeaocTaBsHE HA WHTErpupaHu agMUHUCTPATMBHM
YCIyrv No eneKTPOHEH MbT.

OpraHu3auMoOHHO U TEXHOJNIOTMYHO  MOAepHU3MpaHe  Ha
AbpXXaBHaTa agMUHUCTpPaLMsA

Mo-pobpo B3aMMogencTeune Mexay NHCTUTYUUUTE B
agMUHUCTpaumaTa.

OcurypsiBaHe Ha HagexgHa  KOMyHMKaUMOHHA cpeda  3a
hbYHKUMOHMPAHE Ha eNeKTPOHHOTO NPaBUTENCTBO.

Cb3gaBaHe v npunaraHe Ha HagexaHa cuctema 3a uaeHTudukaums
N MHOPMALIMOHHA CUTYPHOCT.

NarpaxgaHe Ha nHTerpmpaHa nHgpopmMaumoHHO-yrnpaBneHcka cpeaa,
npegnaraiwia ycrnosusi 3a 6bp3, edpekTuBeH 1 edmkaceH JOCTbN OO
YyCnyru NO eneKkTpoHeH NbT M HENo3BonfdBalla pasBUTUETO Ha
KOPYNLMOHHM MPaKTUKN.

LleHTpanuanpaHo KoopauHMpaHe Ha Cb3[aBaHeTo, PasBUTMETO U
M3NOMN3BaHeTo Ha HauMoHanHWTE WHAOPMALMOHHN pecypcu Ha
AbpXaBHata  agMUHWUCTpauUWsl,  MO3BONSBALLO  MoAenupaHe,
NPOrHo3vpaHe 1 U3non3BaHe Ha CbBPEMEHHM METOAM 3a NOoAroToBKa
Ha B3eMaHeTO Ha peLleHus.

OcurypsiBaHe Ha UHTErpMpaHu efeKTPOHHWU YCryru 3a 3a0BofsiBaHe
NnoTpeBGHOCTUTE Ha rpaxaaHuTe u GrusHeca.

Cb3agaBaHe Ha eAuHHa cucTema OT HauMoHanHu naeHTudmnkaTopu.

BbvBexgaHe Ha HeobxogumuTe cTaHgapTm B obnactta  Ha
NHPOPMALIMOHHUTE TEXHONOTUMN.

NarpaxgaHe u nogaobpkaHe Ha CcUCTEeMM 3a ynpaBrieHne Ha
KayecTBOTO B AbpXKaBHaTa aAMUHUCTPaLMS.

AHanu3 1 ycbBbpLUEHCTBaAHEe Ha HopmaTuMBHaTa ypenba c ornef
pernameHTMpaHe Ha ©Gu3Hec npouecuTe B  ENEKTPOHHOTO
NpaBUTENCTBO

OG6yuyeHue u npekBanuduKauusi Ha KagputTe OT [ObpXaBHaTa
agMUHUCTpaUus

KagpoBo ocurypsiBaHe Ha [AEeWHOCTUTE MO  u3rpaxgaHe WU
bYHKUMOHMPAHE Ha eNEKTPOHHOTO NPaBUTENCTBO.



e Cb3gaBaHe Ha HOBa oOpraHuM3auMOHHA KynTypa B AbpkaBHaTa
agMUHUCTpaUWs, rapaHTupalla eqEeKTUBHOCT U edUKacHOCT Ha
AENHOCTUTE, OCbLLECTBSIBAHU MO €NEKTPOHEH MbT.

e [loBulWIABaHE Ha fnM4YHUTE NPOGECUOHANHM, OpraHM3aUMOHHM W
YNpaBneHCKN  YMEHWst Ha  ChnyXxutenute B  ObpXaBHaTa
agMUHUCTpauns 3a paboTa c eNneKkTPOHHN CpeacTBa U TEXHONOMUW.

e Cb3gaBaHe Ha YCnoBuSi 3a MOTMBMPAHOCT Ha CRyXuTenute B
Abp)XaBHaTa agMUHUCTPaUMs 3a ePEeKTUBHO y4acTue B pasBUTUETO
Ha eNeKTPOHHOTO NPaBUTENCTBO.

e EdektmBHO pasnpegeneHue Ha KOMMNETEHTHOCTUTE no
TEXHOJTIOrMYHOTO pa3BUTHE, NO KOOPAMHUPAHETO U MO yNpaBneHneTo
Mexay agMUHUCTPATUBHUTE CTPYKTYPU, TEXHONOTMYHUTE LIEHTPOBE U
paspaboTunumnTe.

e VYTBbpXOaBaHe Ha EKUNHOCT Ha BEAOMCTBEHO M HaLMOHarHo
paBHMLLE 3a MOBMLLIABAHE KA4YecTBOTO Ha ynpaeneHve Ha GusHec
npouecuTe B eNeKTPOHHOTO NPaBUTENCTERO.

5. O6wWwu NnpuHLUNKU

YcnewHoTo  (YHKUMOHMPAHE Ha ENneKkTPOHHOTO NpaBUTENCTBO €
Bb3MOXHO CaMO MNpyM  CbBMECTHOTO y4vacTMe Ha  agMUHUCTpaumsaTa,
HenpaBUTENCTBEHUTE OpraHn3auuun, rpaxgaHnte n 6usHeca BbB BCUYKM €Tanu Ha
peanu3auusa — oT AeduvHUpaHETO Ha BU3MA U NPUOPUTETU OO0 OnpenensiHe wu
yrnpaBrieHne Ha oTaenHuTe npoektu. LLle ce npunarat obwmte npuHumnmu 3a gobpo
ynpaBneHue, 3anerHanu B Ctparerusara 3a MOAEePHN3MPaHe Ha agMUHUCTPaLUNATA,
KaKTO M NpuHUMNuTE, YTBbpAeHU B [leknapaumsita Ha MUHUCTPUTE Ha CTpaHuUTe OT
EC wn cTtpanute kangmpatkm (bptokcen, 29 HoemBpu 2001 r.), KOHKPETMU3MpPAHWU
cnopef cneundurkaTa Ha HauuoHaNHUTE yCrnoBusTa U XapakTepa Ha NpoeKkTuTe.
M3nbnHeHneTo Ha cTpaTerMaTa we Obae cbrnacyBaHo ¢ pabortata no
HaunoHanHaTta cTpartervs 3a NnpoTMBOAENCTBME Ha KopynuusaTa.

dokycupaHe BbpXy rpaxxgaHute u 6usHeca

¢ PaBHM Bb3MOXHOCTM 3a [OCTBN - YCIyruTe e ca JIECHOAOCTbIMHM
3a Bcuykn. OcobeHo BHMMaHMe we Obae OTAEeNeHO Ha xopaTa CbC CrneumanHu
Hyxan (Bb3pacTHW, MHBanNMAM) M B HEpPaBHOCTOMHO mnonoxeHue. Le 6bae
npegocTtaBeHa Bb3MOXHOCT 3a M300p Ha yaobHM KaHanu 3a [oCTbh Ao
nHpopmauusa n ycnyru.

e MopabpxaHe Ha cucTema 3a CTUMyNUpaHe Ha rpaxgaHuTe M
6u3Heca — 3a [a 13non3BaT Bb3MOXHOCTUTE, NPeAoCTaBAHN UM OT €NEKTPOHHOTO
npaBUTENCTBO.

e OcurypsiBaHe Ha NyGNIMYHOCT M NPO3PAYHOCT Ha AeUCTBUSAITA Ha
agMUHUCTpaLMATA.

MasapHa opueHTauus



e [o3HaBaHe Ha noTpebutens — wu3lyyaBaHe u pasbupaHe Ha
noTpebutTenckoTo noseaeHvne, naeHTUUUMpaHe Ha TbPCEHUTE YCNYrn, TAXHOTO
npegocTaBstHe UM OCUIypsiBaHE Ha Bb3MOXHOCT 3a oOOpaTHa Bpb3ka W
Bb3OeNCTBMUE.

e lMapTHbOpCTBO € OM3Heca — nons3BaHe onuta Ha ©OwusHeca B
npunaraHeTo Ha HOBWUTE WHMOPMAUMOHHM TexHonormm 3a obcnyxsaHe U
KOMYHMKaUNA C rpaxgaHnTe. 3a HSAKOWM CneumanmampaHy TEXHONMOMMYHU (OYHKLNN
Ha €eneKTPOHHOTO MNPaBUTENCTBO WMKOHOMWYECKM MO-U3rogHO € MPOEKTUPaHETO,
BHEOPSBAHETO M noaapbXKkaTa, a B onpeferieHn cnyyam - n omHaHcupaHeTo, aa
ce Bb3naraT Ha YacTHM KOMMaHUK, NpuTexasawm Heobxoanmmsa noTeHuman.

e EdektnBHOCT — cCbnocTaBsiHe Ha UENUTEe C HEenocpencTBEHUTE
pes3yntatu U oMakBaHUTE Bb3AENCTBUS Ype3 CUCTEMEH KOHTPOST N OLIEeHKA, KaKTO U
OCbLLECTBABAHE Ha KOpUrMpaLLn OENCTBUA.

e EdwmkacHocTt — nogaobpxaHe Ha [Jo0OpO CbLOTHOLWEHME Mexay
N3No0N3BaHUTE pPecypcu U NOCTUrHaTUTE pes3ynTaty Ypes CTUMYIMpaHe Ha fosnHa
KOHKYPEHLMS MeXay KOMMaHum, TEXHOMNOTMN U AEWN.

e TexHonornyHa He3aBUCUMOCT — [JOCTUraHe Ha MaKCcMMmarHoO
BMCOKO HMBO Ha HE3aBMCUMOCT Ha €NEeKTPOHHOTO MPaBUTESICTBO OT KOHKPETHWU
nnaTgopMn, TEXHONOMMKU, COPTYEP U KOMNAHUW.

° KpMTepMM 3a n3nov/iHeHune — fJa ce rnos3ea cncrema oT MsSMepumMun
KIMO4OBM MHOUMKATOPWU 3a YyCTaHOBABaAHE Ha pe3yntatute OT BHeOpABaAaHETO Ha
oTAeNTHNUTE NPOEKTH.

e [leTannusauma v noeTtanHo pasBUTME Ha OYepPTaHMsA OT BUIMNATA U
CTpaTernyeckuTe Lenu MoAen Ha enekTPOHHO NPaBUTENCTBO, KAaTO BbB BPEMETO
ce Habenssesat 0603pUMN U U3MBITHUMU MPOEKTU C SICEH 3a 0OLLECTBOTO eheKT.

NpeHTndmkaumsa n curypHocTt

e WUpenTnhmkauma Ha gaHHUTE — onpenensiHe Ha cobCcTBEHOCTTa
BbpXy [OdaHHWTE, OTIFOBOPHOCTTA 3a TAXHaTta [OOCTOBEPHOCT, MbfHOTA W
aKTyanHoCT, KakTo 1 nNpaBunaTa 3a 0OMeH Ha JaHHUTE.

e CurypHoOCT 1 3awmta Ha faHHUTe — OCUrypsiBaHe Ha MakcumarnHa
3awmTa Ha obpaboTBaHNTE U CbXPaHABaAHUTE OaHHW.

e EOuvHeH nopxop — BCEKM MPOEKT Aa oTyMTa ObWMS 3aMUChI Ha
cTpaTervsitTa U a ce peanuavpa KaTto 4acT OT eAMHHa CUCTEMa; Aa ce ocurypsisa
NMPUEMCTBEHOCT W U3KIIOYBaHe Ha OyOnvMpaHeTo Ha 3afjaynm B pasfuyHuTe
MPOEKTHU.

° EAHOKpaTHO BbBeXxaaHe U MHOINrokKpatTHO mM3non3BaHe Ha AdHHU
— €4HOKpaTHO BbBeXaaHe Ha AaHHU OT OTOPU3NpaHnA opraH 1 MHOFroKpaTHOTO UM
n3non3saHe C'b06pa3HO 3aKOHOBUTE OCHOBAHNA N CbOTBETHUTE NMpaBa Ha OOCTbII.
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6. OpraH13auus v ynpaBneHue

ENekTpoHHOTO MpaBUTENCTBO NpeaocTaBs HOB HauMH 3a U3BbpLUBaHE
Ha AeHoCTUTe B NYONMYHUS CEKTOP KaTo LSO U Ha AbpXaBHATa agMUHUCTpaLus
B YacTHOCT. To Lie ocurypn eekTMBHO yrnpaBreHne Ha npomsiHaTa BbB BCUYKU
acnekTM Ha agMUHUCTpaUMsiTa — HOPMAaTUBHM, OPraHM3auWoHHW, YMpaBMEHCKM,
TEXHOMOMMYHN, KYNTYPHU U OPYIY — HACOYEHN KbM NOCTUraHe Ha aeduHupaHuTe B
cTpaTterusiTa uenu.

CTtpaTernsta 3a enekTpoHHO NPaBUTENICTBO € MO CbLUECTBO CTpaTerus
3a ynpaBneHne Ha npexoga OT TpaauUMOHEH aaMUHUCTPATMBEH MOAEN KbM
NpeaocTaBsHE Ha WHTerpyvpaHv aaMWHUCTPATUBHU YCMYrM Ha rpaxagaHute u
OGusHeca 1 KbM pauMOHarnHo ynpaeneHue cbC cpeacTBaTa Ha MHADOPMaLNOHHUTE
TEXHOIOMNN.

CTtpatersita 3a wusrpaxaaHe Ha €eneKTPOHHO NpPaBWUTENCTBO crea
NMbPBOHAYaNHOTO N npuemaHe OoT MUHUCTEPCKMA CbBET MOAMEXM Ha pasBuUTUE.
Bceku npoekT 3a npoMsiHa ce noanara Ha LUMPOKO 06LLIEeCTBEHO 06CHXaaHe, kaTo
HOBaTa Bepcusi crieaBa fa CTaHe AOCTosiHME Ha 3aMHTepecyBaHUTEe Be4OMCTBA U
OpPraHM3aLUMOHHN CTPYKTYpM Ha [ObpXaBHaTa agMuHMcTpauusi, OusHeca w
HenpaBUTENCTBEHUTE OpraHM3aLun.

ENeKTpOHHOTO MpaBUTENCTBO MMa oOWOAbPXaBEeH Xapaktep -
ynpaBneHWeTo Ha MnpoLeca Ha peanuanpaHeTo My npeanonara B3anMoaencTeue
Ha 3akoHogaTenHaTa, cbaebHaTa W UM3MbINHUATENHATA BNact B TSACHO
CbTPYOHMYECTBO C rpaxaaHuTe 1 GusHeca.

PelsaBaly, ¢akTop 3a YCNewHoTO peanuavpaHe Ha cTpaTerusaTta 3a
€NeKTPOHHO npaBuUTENCTBO B bBbhrapya e BongTa Ha MONMUTULMTE U Ha
pbKOBOOUTENUTE B aAMUHUCTPaAUMATA 3a MNpunaraHe Ha HOB HayMH Ha
aAMVHUCTPATMBHO yrpaBrieHue.

Knto4oBn dhaktopn 3a edeKkTMBHO ynpasrieHue npu peanuvsnpaHe Ha
cTpaTerndara 3a efieKTPOHHO NpPaBUTESICTBO Ca:.

e OcurypsiBaHe aKTMBHOTO y4vaCTWe Ha rpaxpaHuTe u Gu3Heca.
YuyacTvueTo Ha rpaxgaHuTe v GusHeca B ynpaBfeHMEeTo Ha MnpoLeca no HeroBoTo
narpaxgaHe e HagexaeH MWHCTPYMEHT 3a obpaTHa Bpb3ka M MNPeBaHTUBHO
pelLaBaHe Ha NOTEHLUMANHN KOHMIUKTU.

e MMonutuyecka M AbpxKaBHA NoAAPbLXKKA HA HaW-BUCOKO HUBO.
AHra)XMpaHoCT M OTFOBOPHOCT Ha BUCLUMTE PBLKOBOAUTENU B M3MbIHUTENHaTa
BMacT Ha BCUYKM eTanu Ha npoueca — OT opMynMpaHeTo Ha Bu3MsTa 00
peanuaMpaHeTo Ha KOHKPEeTHWUTe MpoekTu. BucokonoctaBeHuTe pbkOBOAMTENN OT
N3NbNHUTENHaTa BMNacT y4yacTBaT B YrNpaBfEHCKUTE opraHu B Lenusi npouec no
peanusauusita Ha eneKkTPOHHOTO NPaBUTENICTBO U HOCAT OTTOBOPHOCT 3a B3eTUTE
peLleHuns.

e EKMNHOCT M NpoeKkTeH MPUHLUMN Ha onepaTUBHO ymnpaBlieHue.
OnepaTMBHOTO YyMpaBfeHne ce OCbLEecTBsABa Ha MPOEKTEeH MpuUHUMM  OT
MyNTUANCUMNNNHAPHWU ekunn. M3nbnHeHeTo Ha 3agaynTe no peanusauusita Ha
€NEKTPOHHOTO MPaBMTENCTBO M3NCKBA aHraXXMpaHeTo Ha ekcnepTu B obracTtTa Ha
MHOPMALMOHHUTE, KOMYHUKALUMOHHUTE W YNPaBIEHCKUTE TEXHONOMMMK, KOWUTO
OTNMNYHO NO3HaBaT NPOLIECUTE B AbpXXaBHaTa agMUHUCTpaLUS.
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e HenpekbcHaTta koopauHauMa M obGpaTHa Bpb3Ka Ha BCUYKM
eTanu Ha peanusauua. Ecdektute oT eNeKTpoOHHOTO NPaBUTENCTBO Ce NposBABaT
B OBJSITOCPOYEH Nepuog, a peanmsanpaHeTo My U3MCKBa rOSIEMN PECYPCU - HOBELLIKA
n duHaHcosu. M3non3BaHeTo Ha ePEKTUBHU MHCTPYMEHTU 3a TeKylla OLEeHKa U
Bb3AeNCTBME HamarsiBa pucka oT 3arybu Ha Bpeme v cpeacTsa.

e CunHa MeToamuuecka noaapbXKka. MeToamyeckaTa noaapbXKka
Mma 3a Len [a rapaHtMpa CbBMECTMMOCT Ha PasfUYHUTE MH(OPMAaLMOHHU W
KOMYHUKaLMOHHN CUCTEMU, MPO3PAYHOCT M edEKTUBHOCT Ha YNpaBeHUeTo U
MKOHOMMYHOCT NpW n3pasxodBaHe Ha mHaHcoBUTE pecypcu. Ha ctpaTternyecko
HMBO TSl CE€ OCbLLIECTBSIBA OT METOANYECKM PabOTHU rpynu, a Ha onepaTMBHO HUBO
- OT cneynanunavpaHn MeToANYECKN EKUMNN KbM pPasfnnYHUTE BeJOMCTBA.

e AHanu3 Ha PUCKa n Bb3aeucTeue BBbpPXy pyuckoBuTte (baKTOpI/I.

¢ [naHupaHe M ocblecTBABaHe Ha yrnpaBlfieHMe Ha NpoMsiHaTa.
e OcurypsiBaHe npo3payHOCT Ha pabortara Ha nyobnuyHuTe
agMUHUCTPaLMM.

CTpyKTypu 1 doyHKUMNN
MUHNCTEPCKUAT CHBET:

e [lpuema CtpaTterus 3a eneKTpoHHO nNpaBuTencTeo U HaunMoHanHa
nporpama 3a Mu3rpaxpaHe Ha €eneKTPOHHO npaBuTencTtBo B Penybnuka
Bbnrapusa n ocurypsiea Heobxogummnte UHAHCOBM PECYPCU.

e Ocurypsiea nyGnmMYHOCT Ha B3ETUTE peELLEHMS BbB Bpb3ka C
€NeKTPOHHOTO NPaBUTENCTBO.

MexayBeaoMCTBEH CHBeT

KbM MuHucTtepckus cbBeT ce cb3gaBa MexayBeaoMCTBEH ChHBeET,
BKMOYBALY, MpeACTaBuUTENM Ha MUHUCTepcTBaTa, Ha AAMUHUCTpauuaTa Ha
MuHucTepckna cbBeT M Ap. 3a yyactve B 3acefaHusitTa Ha MexayBeaomMCcTBEHNS
CbBeT Ce KaHAT npeacCTaBuUTENM Ha 3auHTepecyBaHW HenpaBUTENCTBEHU
opraHusaumn. MexayBeOOMCTBEHUAT CbBeT BHaca 3a ofobpsasaHe oOT
MuHucTepckna cbBeT HaumMoHanHaTta nporpama v opraHu3aumoHHa CTPYKTypa 3a
narpaxgaHe Ha EneKTPOHHO MNPaBUTENICTBO W HAYMHUTE 3a HEeWHOTO
duHaHCcupaHe, npuema nepuoamyHo (Ha 6 Meceua) npearoXxeHuaTa 3a
aKkTyanusauus Ha cTpaTermsita u nporpamara n KOHTponmpa TAXHOTO U3MbITHEHME.
MexayBe4OMCTBEHUAT CbBET Ce PbKOBOAM OT MMHMCTbpPa Ha AbpXaBHaTa
aAMMHUCTpPaUUsA N OT MUHUCTBbPA Ha PUHaHCcUTe.

MMHMCT'bp'bT Ha AbpXaBHaTa agMUHUCTpPaLUnA

OnepaTMBHOTO YyMpaBreHWe Ha npoueca nNo u3rpaxgaHe Ha
€NEeKTPOHHOTO MPaBUTENCTBO CE OCbLLECTBABA OT MWHUCTbpa Ha ObpXaBHaTa
agMUHUCTpaUus.

MUHUCTBPBT Ha AbpXaBHaTa agMUHUCTPaLUA B CbTPYOHWYECTBO C
ObpXaBHata agMuUHUCTpauus, Bu3Heca, HenpaBUTENICTBEHWUTE OpraHu3auun u
J[loHopUTE:

° KOOp}J,I/IHI/Ipa cblechmpaHeTo Ha 3agayvnte ot JOHOPCKN U3TOYHULWN.



12

e CbaenctBa 3a noarotoBkaTa Ha YaCTHUS CEKTOP 3a U3MbJfIHEHME Ha
NPOEKTN, CBBbP3aHU C ENEKTPOHHOTO NPaBUTENCTBO.

e BbB Bpb3ka C M3NBbIHEHMETO Ha cTpaTternara u Ha HaumoHanHaTta
nporpamMa 3a u3rpaxgaHe Ha enekTPOHHO NpaBuUTENCcTBO B bbnrapus opraHuaunpa,
HabnogaBa uM aHanu3aupa obpaTHata Bpb3ka OT rpaxgaHute, ©OusHeca w
AOHOpUTE, KAaTO OCUrypsiBa NPO3payvyHOCT U OTYETHOCT.

° AHaﬂVI3VIpa yCBOABaAHETO Ha MHBECTULUNnNTE, CBbp3aHn C
€J1EKTPOHHOTO NpPaBUTENCTBO, @6HMHHMH CEeKTOp U TdXHaTa Bb3BpbLUAaEMOCT.

e PaspabotBa n apgantupa meTodonorndeckn martepuanun. OkasBa
mMeToaMyecka MOMOLW, Ha agMUHUCTPAUUUTE MPU U3NbIIHEHWE Ha NPOEKTUTE W
3agaunTe, 3anoxeHn B HaunoHanHaTa nporpama.

MVHUCTBPBT Ha [AbpXaBHaTa agMUHWUCTpauMst ce nogrnomMara oT
CbOTBETHUTE 3BEHA Ha AbpXaBHaTa agMUHUCTpPauus, KoopaAMHALMOHHUSA LEHTBLP
No MHOPMALMOHHM, KOMYHUKALMOHHM U YNPaBMNEHCKM TEXHOMOMMU U pasfnyHu
APYr1 OOHOPCKM Nporpamu.

I'IporpaMHa opraHn3auund

3a opraHusauMsi U ynpaBrieHME Ha [erHOCTTa MO u3rpaxaaHe Ha
€NEeKTPOHHO MpaBUTENCTBO ce u3roTes HauuoHanHa nporpama 3a usrpaxgaHe
Ha eNneKTPOHHO npaBuTencTBo B Peny6nuka Bbnrapus, Kato MUHUCTbPBLT Ha
AbpXaBHaTa aAMWHUCTPaAUMS HasHayaBa pPbKOBOAMTENS Ha HauuoHanHata
nporpama rno npeanoxexHve Ha MexayBeaoOMCTBEHNS CbBET.

Mo npegnoxenunsa, opobpeHn oT MexaoyBeJOMCTBEHUA  CbBET,
MWHNCTEPCKNAT CbBET onpefens npoektu ¢ obLioHauMoHanHoO 3HadeHue. 3a
onepaTMBHOTO ynpaBfieHWe Ha Te3n MpoekTn ce dqopMuMpaT HauUOHaNHU
NPOEKTHWU €KUMNWN, BKINIOYBALLW eKCNEPTU OT pPasfnnyHn AbPXXaBHU agMUHUCTPaLNN,
BbHLUHM eKcnepTu 1 npeactaBuTenu Ha (puHaHcupawmTe opraHusaumn. Ha tesm
NPOeKTU ce npefocTaBs cneuywanuaMpaHa WHCTUTyUMOHanHa nogkpena oT
agMuHucTpauuuTe. Pesyntatute OT Te3n MNPOEKTUM Cce KoHTponupaT oT
MwuHucTepckus CbBeT.

3a onepaTuBHO yrnpaBrieHne Ha BeJOMCTBEHUTE NPOEKTU ce hopmMmpat
BeAOMCTBEHU NPOEKTHU EKNNM.

B otoenHute aaMUHUCTpPaunn ce cbopMleaT MeTOoA4OJTIOTM4YEeCKN eKnnum
3a nogrnomaraHe peann3aumnata Ha CbOTBETHUTE YCIyrm Ha €EJIeEKTPOHHOTO
npaBUTENCTBO. Te ocbliecTBaABaT cnegHnTe AEMHOCTH, CBbp3aHN C ENNeKTPOHHOTO
npaBUTESICTBO.

e W3roTBAT KOHUENuUMM, cTpaTerMm W nnaHoBe 3a pasBUTUE Ha
BE4OMCTBEHUTE MHOPMALIMOHHN CUCTEMW U 3a Pa3BUTME Ha YOBELLKUTE pecypcu
B CbOTBETCTBME CbC CTpaTerMsita 3a EenekTPOHHO npaBUTENCcTBO, MNnaHa 3a
HEMHOTO U3NbIIHEHUE N APYTN OOKYMEHTMW.

e TekyWlo aHanMampaTt 1 nogabpxaTt nHdopmauus 3a Be4OMCTBEHUTE
NHOPMALIMOHHM CUCTEMU U OpraHmnsauuaTa Ha GM3Hec npolecuTe 3a NocTuraHe
LeNnnTe Ha eneKkTPOHHOTO NPaBUTENCTBO.


kvanova
Бих добавила “в областта на електронното правителство”


13

e [lognomaraTt NPOEKTUTE 3a €JIEKTPOHHO NMpaBUTESICTBO.

BbB Bpb3ka C M3NbIHEHNETO Ha cTpaTerusTa we 6baat paspaboTenun
MEeTOA0MNOMMMN N AOKYMEHTHU, onrucaHn B npunoxexue N 2.

OCHOBHY KpUTEPUM 3a N3GOP Ha NPUOPUTETHU NMPOEKTU

3HAYMMOCT 32 MKOHOMMYECKOTO M OOLIEeCTBEHOTO pa3BUTME Ha
cTpaHaTta. [lpegswxkaa ce NpUOPUTETHO BbBEXAAHE Ha YCnyru, KOMTO NecTaT
BpPEME M CpeAcTBa Ha rpaxaaHute M busHeca M No TO3M HaYMH enuMuHMpar
agMuHUCTpaTUBHUTE Gapuepn U yckopsiBaT pPasBUTMETO HA MKOHOMMKATa U
obLecTBoToO.

UKkoHOoOMUYecKka edeKTUBHOCT. [lpnopuTeTHO LWe ce u3NbiHaBaT
NPOEKTM C BUCOKA BbBL3BPBLLLAEMOCT Ha BIIOXEHUTE CpeacTBa, MofnyyYyeHa B
pesyntar Ha HamaneHu pas3xoan 3a npefocrtaBsHe Ha  ycnyrute  u/vunm
noBMwaBaHe cbbupaemocTTa Ha npuxogute. Bcuuknm npoektn we ©Obaar
OLEHsIBaHM 3a MWKOHOMMYEecKaTa MM pPeHTabuNHOCT ChpsiMO  HanpaBeHuTe
WHBECTMUMN W Heobxogummte onepaTUBHM pas3xoan 3a nogabpXaHe Ha
cUcTeEMUTE Npe3 TEXHNSA eKCnrioaTaumoHEH CPOK.

3HauYMMO TbpCeHe Ha MHTerpupaHn agMUHUCTPATUBHU ycnyru. [pu
AeduHMpaHe Ha NPOeKTu Liie ce NpaBu OLEeHKa Ha LeneBaTa rpyna noteHumanHu
KMMEeHTU 3a CbOTBETHaTa Yycnyra, kKaTo Ce OT4YMTa peariHoTO CbCTOsIHWME Ha
rOTOBHOCTTa 3a u3nonssaHe. [lpuopuTeT LWe wumaT MNPOoeKTH, 3a[A0BoNsABalLy
HYy>XOUTe Ha MakcumaneH 6pol noTeHumanHu notpebutenun. B nbpBoHaYanHus
eTan npuvopuTeT MMaT MNPOEeKTW, KOUTO He W3NCKBAT creumanHu ycrioBusi 3a
non3BaHe Ha JaHHM M Nony4aBaHe Ha YCnyri.

CvwoTtBetcTBUE C npuoputeTute B EC. BbB Bpb3ka ¢ xapMoHuU3npaHe
Ha agMWHUCTPATUBHUTE NpakTukn B bBbbnrapua c tesm B EC npuoputeTHO Lie
6baaT aBTOMaTM3MpaHu ycrnyrute, KOMTo ca M3bpaHu KaTto MHAUKaToOpu 3a oueHKa
Ha enekTPOHHOTO NpaBUTENCTBO B MnaHa 3a aencrteve eEBpona - npunoxeHue N
3.

AHTUKOpYNUMOHEH edeKT. [1prnopnTeTHO e ce N3NbIIHABAT NPOEKTH,
noBMLIaBaLWM Mpo3pavyHOCTTa B paboTara Ha ObpXaBHata agMUHUCTpaumsa W
BOAELM A0 HamansBaHe Ha KOPYNUUOHHUTE PUCKOBE.

BbB Bpb3ka C HeobxogumocTTa OT pas3paboTBaHe Ha nnaH 3a
M3NbIHEHNe Ha cTpaTerusata ce OedUHMPAT HAKOM HEOTMOXHU MEepKu B [Be
HanpaBneHus:

A. 3apauwm, npu KOUTO MOXe fa ce nony4m 6bp3 pesynrar:
e PeunHxeHepuHr Ha npaBuTencTeeHus noptan “OdwuumnanHa ctpaHmua
Ha 6bnrapcknTe OobpXXaBHU UHCTUTYLUK”.

e AHanM3 Ha TEeXHONOrMYHOTO OCUrypsiBaHe W TexHonorMyHata
NMOAroTOBKa Ha NepcoHana 3a AenHocTTa Ha AbpKaBHaTa agMUHUCTPaLUS.

e PaspaboTBaHe 1 u3MbMHEHWE Ha MporpamMa 3a oOueHKka U
KBanuduKauus Ha KagpuTe.
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e lVoeHTuduunpaHe W NpuUoOpUTETM3UPAHE Ha agMUHUCTPATUBHU
yCrnyru, KOUTO Le Ce NPeAoCTaBAT MO eNeKTPOHEeH MbT Ype3 NpPaBUTENCTBEHUS
noptarn.

e [lopaBaHe Ha aeknapaumn  KbMm HauunoHanHua ocurypuTternen
MHCTUTYT NO €NeKTPOHEH MbT.

¢ [logaBaHe Ha JaHbYyHM AeKnapaunmn rno eNeKTPOHEH MbT.

e [logaBaHe HA MUTHUYECKN OeKnapaunm no efeKTPOHEH MbT.

e l3paBaHe Ha yaoocToBepeHWe 3a akTyarnHO CbCTOSIHUE Ha (OUPMMU.
e VIzpaBaHe Ha yOOCTOBEPEHME 3a TEXECT BbPXY UMOT.

e l3gaBaHe Ha cripaBku 3a gena n UpMeEHN permcTpauunm.

e [sgaBaHe Ha cnpaBkm OT cnyxbata no BnuceBaHusaTa (MMOTEH
PErncTbLp).

e V3spaBaHe Ha cBmaeTerncTea 3a CbANMOCT.

e PKI nHppacTpykTypa B AbpXaBHaTta agMUHUCTpaUnS.

B. HeOTNoXHM NpoeKTnU, KOMTO MMaT OCHOBOMOMarawio 3HadeHue 3a
6baeLoTo pasBuTme:

e [lpoekTupaHe W u3rpaxaaHe Ha WHTerpupaHa cuctema 3a
npeaocTaBsHe Ha aAMWHUCTPATMBHW YCMyrk, Kato ce Mon3saT BeOOMCTBEHW,
MEXaQyBeAOMCTBEHM U HALMOHAIHN MHOPMALIMOHHN CUCTEMMW.

e OcurypsiBaHe Ha noggpbXkaTa U pasBUTMETO Ha MHGOPMAaLMOHHA
WH(ppacTpykTypa, obcnyxBalia AbpXaBHata aaMUHUCTpauus u HauuoHanHaTta
ATM mpexa Ha obp)KaBHaTa agMUHUCTPaLMS.

e l3rpaxagaHe Ha cucTeMa OT OBLOAOCTbMNHM MecTa 3a KOMMMEeKCHO
obcnyxeaHe Ha rpaxaaHu cbe Unm 6e3 nomoLLTa Ha oneparop.

e Chb3gaBaHe Ha CMCTEMM 3a MECTHO €J1EKTPOHHO ynpaBJieHne.

e Cb3paBaHe Ha EaonHna MHOpMaLMOHHA cuctema 3a
NPOTMBOAENCTBUE HA NPECTbMNHOCTTA.

e PenHxeHepuHr Ha 6U3HeC NpPoLEeCcH Ha aAMUHUCTPATUBHUTE YCIYTW.
e U3rpaxagaHe Ha cucTema 3a enekTPOHHU ObpPXKaBHU MOPBYKN.

e PasButne Ha NHopmaunoHHa cuctema 3a (PMHaHCOBO yrnpasrieHne
Ha BHKeTHUTE opraHMsaunu.

e Cb3gaBaHe Ha WH(OpMaUMOHHA cucTemMa 3a oO0cnyxBaHe Ha
rPaHNYHUTE KOHTPOSTHO-NPONYyCKaTENHN MyHKTOBE.

HeoTnoxHute 3agaum M NPOEKTU He M34yepnsaT MbIHUSA CUCBK OT
MEpPKWU, KOUTO Aa AoBedaTt [0 MOCTUraHEeTO Ha 3anoXeHWTe B cTpaTtervaTa Lenu.
Te camo ocurypsaBaT HenpeKkbCHATOCT Ha pasBUTMETO Ha ENEeKTPOHHOTO
npaBuTencTso B bBbnrapya [0 npueMaHeTo Ha nnaH 3a U3NbIIHEHME Ha
cTpaTerusaTa.
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MeTogonorus n ctaHga pTHN

MpouechbT No nsrpaxaaHe Ha enekTPOHHO NPaBUTENCTBO Ce yrpaBnsiBa
M opraHuaMpa Ha ocHoBaTa Ha npueTUTe MEeTOAONOrMYECKN W3NCKBAHUS W
CTaHOapTV B CbOTBETCTBME C Hal-0obOpuTe CBETOBHM MNPakTUKWA. 3a uenTa Ha
HaUuMOHANHO  paBHULLIE Cce  opraHuaupa, paspabotBa M nogabpxa
meTodoriornyecka ©0asa, BKMOYBalla PbKOBOACTBA, MHCTPYKUWUW, CTaHOapTw,
BKITIIOMUTENHO CTaHOapTK 32 06MeH Ha MHGOopPMaLUs U APy AOKYMEHTMW.

Bcuukn  aHraxkupaHu  yrnpaBreHCKM W U3MBbIHUTENCKU  eKunu Mo
NPOEKTUTE Ha ENEKTPOHHOTO NPaBUTENICTBO CbrnacyBaT AeMHOCTTa CU U npunarat
€OWHEH Noaxoa npu:

e [nedvHMpaHe Ha NPOeKTH;
e yrpasrieHne Ha NPoeKTy;
e poTMyaHe Ha paboTHMA nNpouec;

e 1360p 1 NpunaraHe Ha TEXHONOMMYHU CTAHAAPTM U PELLEHUS.

(DI/IHaHCI/IpaHe 3a U3NbJIHEHNE Ha CTpaTerndTa

N3nbnHeHNeTo Ha cTpaTternsaTa ce ocurypsisa ¢ TPUrOAMLLIHN GHOOKETHU
nnaHoBe, NMpvemaHu Ha NpaBUTENCTBEHO paBHULe. PUHaHCOBUTE cpeacTBa ce
ocurypsieaT oT:

e [ObpXKaBHUA BIOOXKET;
e 4aCTHUS CEeKTop Ha GasaTa Ha NapTHLOPCTBO C NYyGNMYHUSA CEKTOP;
e [JOHOPCKW Nporpamu.

ExerogHo ce aHanuavMpaT HeobxoaumuTe 3a W3NbIIHEHWETO Ha
cTpaTernsita oMHaHCOBM cpeacTBa U ce akTyanuaupa GrooKeTbT.

3a nnaHuvpaHe, aHanu3, ONTUMM3aUMs U KOHTPOS Ha U3pa3xodBaHeTo
Ha pecypcuTe ce paspaboTBa MeTodoriorMyecka M HopmaTuBHa ypenba 3a
ynpaBfeHne Ha npouecuTe B CbOTBETCTBME CbC CBETOBHWUTE MPakTUKWU. 3a uenta
e ce paspaboTv U M3NOM3Ba crneuuanuavpaHa ynpaerieHcka MHGopMaLnoHHa
cuctema.



MpunoxeHune N 1

M3non3BaHu cTpaTtermm, MeTo4oNIOrMU N Apyru matepvanu
npu paspaboTBaHe Ha cTpaTterusita

1. KoHuenuus 3a nogobpsaABaHe Ha agMUHUCTPATMBHOTO OOCrnyXBaHe B
KOHTEKCTa Ha npuHumMna “egHo ruwe”, 2002 r.

2. Ctparterys 3a MogepHu3MpaHe Ha AbpXaBHaTa agMWHUCTpauus,
2002 .

3. Ctpaterns 3a obOyyeHMe Ha Cnyxutenute B aaMUHUCTpauuNaTa,
2002 .

4. YnpaBrneHcka nporpama Ha npasutenctsoTto, 2001 r.

5. HaumoHanHa nporpama 3a MHTErpupaHo agMUHUCTPATUBHO
obcnyxsaHe, 2001 .

6. HaunoHanHa cTpaTterya 3a npOTUBOAEWCTBME Ha KOpynuusata,
2001 .

7. HaumoHanHa nporpama 3a pasBuTME Ha WHGPOPMALMOHHOTO
obwectBo B Penybnuka bbnrapusa, 1999 r., aktyanuaupaHa 2001 r.

8. CtpaTteryss 3a pas3BUTME HA BWUCOKOTEXHOMOMMYHUTE [OEVNHOCTU W
BUCOKOTEXHOSOrMYyHMTE napkose, 2000 r.

9. Crtparterms 3a pas3sutne Ha WHHPOPMAUMOHHOTO OO6LECTBO B
Peny6bnuka bbnrapusa, 1999 r.

10.lporpama 3a npunaraHe Ha CbBPEMEHHU MH(OPMALMOHHN
TexXHornorum B agMuHucTpauunaTa, 1999 r.

11."Bulgaria: ICT Infrastructure and E-readiness Assessment”, ARC
Fund, 2002.

12.“Information Society Statistics. Data for Candidate Countries”.
Richard Deiss, Statistics in focus, 07.2001.

13.“AHann3 Ha TEexHONornMyHoTo passutne Ha bwvnrapua“, 2001 r.
MwuvHucTepcTBO Ha nkoHomukata, UMNP, GTZ.

14.New Zealand’'s e-government strategy, 2001.
15.USA e-government strategy, 2002.

16.eEurope 2005: An information society for all, An Action Plan to be
presented in view of the Sevilla European Council, 2002.



MpunoxeHune N 2

D,OKYMeHTM, KOUTO Lle ce pa3p860TﬂT 3a npunaraHe Ha cTpatermaTa

e HaumoHanHa nporpama 3a uM3rpaxgaHe Ha  ENEeKTPOHHO
npaBuTencTeo B Penybnunka bvnrapus.

e 3apgaHme 3a paspaboTBaHe Ha YnpaBneHcka WHGOPMaLMOHHA
cuctema (YWC) 3a ynpasneHne Ha npoueca MNO Cb3gaBaHe Ha
€NeKTPOHHO NPaBUTESNCTBO.

e MeTogonornss 3a  ynpaeneHve Ha NpPOEKTU  (HauMoHarmHu,
MeXayBeaOMCTBEHW, BEAOMCTBEHM).

e MeTogonorusa 3a ynpaeneHne Ha AOroBopu 3a JOCTaBka n ycnyru.
e [lonutnka 3a MHOPMALMOHHA CUTYPHOCT.

e [lpaBuna u npouenypu 3a MexayBeAOMCTBEH WH(OPMaLMOHEH
obmeH.

e ApXMTEKTYPU W W3NCKBAHUS 3a WH(POPMALMOHHUTE CUCTEMU B
AbpXXaBHaTa agMUHUCTPaLMS.



MpunoxeHue N 3

MHanKaTUBHM agAMUHUCTPATUMBHM YCNyry

Kato wvHOMKaTOpM 3a OueHKka Ha pasBUTMETO Ha  ENEeKTPOHHOTO
npaBuTencTso EBponenckata KoMucus npue cnegHust cnMcbk OT  on-line
N3NbNHABAHM OCHOBHU agMWHUCTPATUMBHKU ycnyrm — 12 3a rpaxgaHm u 8 3a

ousHeca:

A,D,MVIHVICTpaTVIBHVI ycnyrun 3a rpaxgaHu:

1.

2.

8.
9.

MopoxogHu gaHbuu: Aeknapauum, yBeaoMsaBaHe.
Ycnyrmn no TbpceHe Ha paboTa npu GropaTta Ha Tpyaa.

CoumanHn ocuryposku, nomowin 3a 6GespabotHu, gobasku 3a feua,
MeOMLMHCKM pa3xoan, CTUNeHanun.

JInyum pokymeHTM (MacnopTu, cBuaeTencTea 3a ynpasneHune Ha MIC).
Peructpauumn Ha MINC (HoBwn, nanonasanu, BHeceHn MI1C).

MopaBaHe Ha JOKYMEHTU 3a CTPOUTENHU paspeLleHuns.

[exknapaunm kbm nonuumuaTa (Hanp. Npu Kpaxoa).

My6nnyHn 6ubnmoTtekn (kaTanosun, MalnHU 3a TbPCeEHE).

CeupgetencTsa (3a paxaaHe, 6padnun u ap.).

10.Qunnomu 3a cpeaHo v BucLle obpasoBaHue.

11.CmsiHa Ha agpecHa pernctpaums.

12.yCJ'IyFI/I, CBbp3aHMN CbC 3[OpaBeorna3BaHETO (I/IHTepaKTVIBHVI CbBETH

OTHOCHO HaNM4yHOCTTa Ha onpeaeneH Tun ycnyrm B pasfiMyHnuTe
OonHMuK; 3ana3BaHe Ha vac 3a rlperne,u,).

AOMUHUCTPATUBHM ycnyru 3a 6u3Heca:

1.

2.

3.

CoumanHmn ocurypoBku 3a 3aeTuTe.

KopnopaTueHu AaHbuu: Aeknapauuu, ysegoMsaBaHe.

[aHbk Bbpxy gobaBeHaTa CTOMHOCT: Aeknapauumu, yBegoMsaBaHe.
Peructpauusa Ha HoBa doupma.

M3npallaHe Ha gaHHu Ao HaumoHanHusa ctaTtucTUYeCKU MHCTUTYT.
MwuTHM4Yeckn geknapaumn.

Pa3peLueHV|s|, CBbp3aHMN C €EKOJIOTMYHN WN3NCKBAHUA (BKJ'II-O‘WITGJ'IHO



JoknaaeaHe).

8. O6wwecTBEHN NOPBYKM.

[MporpechbT B NpeocTaBsHETO Ha Te3u YCyru e ce OueHsiBa B criegHuTe
4 cTenenu:

1. TpepgoctaBsaHe Ha on-line nHpopmauma 3a ycnyrara.
2. EpHonoco4HO B3anmogenctseme.
3. [Bynoco4yHO B3aMMOOEeNCTBUE.

4. UanocTtHo obcnyxBaH on-line, BKMOYMTENHO AOCTaBKa M pasnnallaHe.



	МИНИСТЪР-ПРЕДСЕДАТЕЛ: /п/ Симеон Сакскобургготски
	ГЛАВЕН СЕКРЕТАР НА

	СТРАТЕГИЯ ЗА ЕЛЕКТРОННО ПРАВИТЕЛСТВО
	1. Въведение
	2. Реалности
	3. Визия и стратегически цели
	4. Цели
	5. Общи принципи
	6. Организация и управление
	Структури и функции
	Министерският съвет:
	Междуведомствен съвет
	Министърът на държавната администрация

	Програмна организация
	Основни критерии за избор на приоритетни проекти
	Методология и стандарти
	Финансиране за изпълнение на стратегията


	Приложение N 1
	Приложение N 2
	Приложение N 3

