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The European Ombudsman

COMPLAINT ABOUT MALADMINISTRATION
Please read the section entitled ‘How to complain’ before fi lling out this complaint form.

Please continue on a separate sheet if necessary and enclose all the documents necessary to support your complaint.

First name: ........................................................................................................................................................................................................................................

Surname: ...........................................................................................................................................................................................................................................

On behalf of (if applicable):  .......................................................................................................................................................................................................

Address line 1:  ................................................................................................................................................................................................................................

Address line 2:  ................................................................................................................................................................................................................................

Town/City:  ........................................................................................................................................................................................................................................

County/State/Province:  ...............................................................................................................................................................................................................

Postcode:  ..........................................................................................................................................................................................................................................

Country:  ............................................................................................................................................................................................................................................

Tel.:  ......................................................................................................................................................................................................................................................

Fax:  ......................................................................................................................................................................................................................................................

E-mail:  ................................................................................................................................................................................................................................................

Against which European Union (EU) institution or body do you wish to complain?

(*) Except in its judicial role.

What is the decision or matter about which you complain? When did you become aware of it? 

What do you consider that the EU institution or body has done wrong? 

1

2 ® European Parliament

® Council of the European Union

® European Commission

® Court of Justice of the European Communities (*)

® European Court of Auditors

® European Economic and Social Committee

® Committee of the Regions of the European Union

® European Investment Bank

® European Central Bank

® European Personnel Selection Offi  ce (EPSO)

® European Anti-Fraud Offi  ce (OLAF)

® European Police Offi  ce (Europol)

® Other Union body (please specify)
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What, in your view, should the institution or body do to put things right?

Have you already contacted the EU institution or body concerned in order to obtain redress?

  ® Yes (please specify)   ® No

If the complaint concerns work relationships with the EU institutions and bodies: have you used all the possibilities for internal 

administrative requests and complaints provided for in the Staff  Regulations? If so, have the time limits for replies by the 

institutions already expired?

  ® Yes (please specify)   ® No

Has the object of your complaint already been settled by a court or is it pending before a court?

  ® Yes (please specify)   ® No

Please select one of the following two options after having read the information in the box below:

  ® Please treat my complaint publicly

  ® I require that my complaint be treated confi dentially

Do you agree that your complaint may be passed on to another institution or body (European or national), if the European 

Ombudsman decides that he is not entitled to deal with it?

  ® Yes     ® No

Date and signature:

Complaints to the European Ombudsman (and any annexed documents) are normally dealt with publicly.

‘Dealing publicly’ with a complaint means that any member of the public may have access to the complaint and its annexes. If the Ombudsman opens an inquiry, 

the opinion of the institution or body concerned on the complaint, any observations on the opinion made by the complainant, as well as other documents 

mentioned in Article 14 of the Implementing Provisions (available on the Ombudsman’s website) are public documents to which any member of the public may 

have access on request. The Ombudsman’s decisions on complaints are published on his website with the complainant’s name removed. Some are also published in 

full, or in summary form, in hard copy and electronic formats. These publications do not include the complainant’s name or address.

A complainant has the right to request that his or her complaint be dealt with confi dentially. If confi dentiality is requested, there is no public access to the complaint 

or to the other documents mentioned above. However, even a confi dential complaint must be sent to the Union institution or body concerned, if the Ombudsman 

begins an inquiry. The Ombudsman’s decisions on confi dential complaints are published on his website, after the removal of any information which could lead to 

the identifi cation of the complainant. This information is also removed if the decision is published in full, or in summary form, in a hard copy or electronic format. 

Complaints to the Ombudsman may contain personal data relating to the complainant, or to a third party. The processing of personal data by the European 

Ombudsman is governed by Regulation (EC) No 45/2001 (1). Unless the complainant requests confi dentiality, he or she is understood to consent for the purposes of 

Article 5 (d) of Regulation (EC) No 45/2001 to the Ombudsman dealing publicly with any personal data which the complaint may contain.

(1) Regulation (EC) No 45/2001 of the European Parliament and of the Council of 18 December 2000 on the protection of individuals with regard to the processing of 

personal data by the Community institutions and bodies and on the free movement of such data (OJ L 8, 12.1.2001, p. 1).

The European Ombudsman — 1 Avenue du Président Robert Schuman — B.P. 403 — FR- 67001 Strasbourg Cedex — France
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